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Objective

Providing quality solutions to any business problems within scope, budget and tight schedules.

Professional Summary

e Professional scrum master (PSM |) and ISTQB certified software tester with 15+ years of manual testing, including 5+ years
of automation testing (Selenium with Java - Robot Framework) work experience.

e Experienced in implementing QA processes, leading multiple projects with multi-site & multi-cultural teams.

¢ Experienced in testing web applications, windows surface applications and mobile (i0S, Android) applications.

o Expert knowledge in different types of testing: functional, integration, system/end-to-end, regression, user acceptance,
UI/UX, browser compatibility, sanity, smoke and ad-hoc testing.

e Extensive experience in Microsoft azure DevOps project management tool and Atlassian Jira bug tracking tool.

o Actively participated with software development life cycle, software testing life cycle and bug life cycle.

e Hands-on experience in developing and debugging scripts for web application in selenium with TestNG and cucumber.

e Ensure quality of code by developing and writing automated functional tests.

e Created Automation Framework used Selenium, Cucumber, TestNG, POM and Java.

¢ Created POC of Robot Framework for web application.

¢ Intermediate level of proficiency experience in rest AP| automation testing using tools such as postman.

¢ Intermediate level of proficiency SQL experience with the ability to write SQL queries using multiple joins.

e Worked on JMeter to test web applications for various loads on crucial business scenarios.

e Good exposure to requirement gathering and involved in client interaction and dealing with clients regularly.

o Writing and executing different test scripts, scenarios, test reports and test cases with well-organized test steps.

e Experienced in the agile scrum model, involved in sprint grooming, daily scrum and sprint retrospective meetings.

e Worked directly with development team and management for every minor/major release.

e Work with data owners to verify and obtain approval that any transformed data retains its accuracy.

¢ Ability to work within given time frames and deadlines both at an individual and team level.

e Experienced in various business domains such as RPA, e-commerce, health care, hospitality and real estate.

o A self-starter with a goal-oriented approach to problem-solving, willing to learn, adapt to new challenges.

Academic Credentials

2010 M.Sc.IT LDRP College, Kadi Sarva VishwaVidyalaya University, Gandhinagar ~ 70.31% (Distinction)
2008 B.C.A LJCCA College, Gujarat University, Ahmedabad 66.08% (First Class)
2005 HSEB (12" Commerce) R.C.Patel School, Gujarat Board, Ahmedabad 75.67% (Distinction)
2003 GSEB (10th Class) R.C.Patel School, Gujarat Board, Ahmedabad 64.71% (First Class)
Skills

Manual Testing Functional, Integration, Regression, User Acceptance, UI/UX, Browser Compatibility
Automation Technologies Selenium, Cucumber, TestNG, Robot Framework, Apache JMeter, Postman

Test Management Tool Atlassian Jira, Test Rail, Microsoft Azure DevOps

Basic Languages HTML, Java

Database Systems MySQL, SQL Server

Version Control and Deployment Git and Jenkins

Operating Systems Windows Series, MAC

Professional Certifications

June 2020
May 2020
Sept. 2019
June 2018
May 2010

Scrum foundations professional certificate (SFPC)

The Professional Scrum Master level | (PSM 1)

International software testing qualifications board certified tester, Agile Tester Extension
International software testing qualifications board certified tester, Foundation Level

MS Certificate of Achievement for 2310C: Developing Web Applications Using MS Visual Studio 2008
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Professional Experience

Zymr Ahmedabad May 2021 - Till Date

Designation: Senior Lead Software Engineer - QE

Roles & Responsibilities:

e Presently working in an agile development environment.

¢ Participate in weekly scrum meetings for application development.

¢ Developing and Maintaining automation framework.

e Work with project managers and developers to release and maintain websites for a client.

e Analyzed user's stories and/use cases/requirements for validity and feasibility.

¢ Executed automation, functional, integration and regression testing scenarios on a major release for the client.
e Suggested improvements in design and functionality.

¢ Daily scrum call with client and also discuss regarding requirement and queries.

Encora Inc. Ahmedabad February 2016 - May 2021

Designation: Senior Software Engineer - QA

Roles & Responsibilities:

e Presently working in an agile development environment.

¢ Participate in weekly scrum meetings for application development.

e Participate in defect review meetings with the Development team.

e Work with project managers and developers to release and maintain mobile websites for a client.
e Performed as a test analyst in multiple projects, multiple domains in an agile environment.
¢ Analyzed user's stories and/use cases/requirements for validity and feasibility.

¢ Developing the new script based on manual test cases.

e Checking the rest requests using postman according to the test cases.

e Developing the automation script for API testing using ready API.

e Suggested improvements in design and functionality.

e Supporting UAT teams for their concern and queries.

e Created a daily status report of UAT and publishing to respective stakeholders at EOD.

Technigent Software Solutions Pvt. Ltd. Ahmedabad September 2014 - February 2016

Designation: Senior Tester

Roles & Responsibilities:

e Organize Scrum meeting with project team members for updates of projects.

e Analyzing requirements and writing the test cases based on FRS.

e Testing the applications on different platforms - iOS and android.

¢ Involved daily interaction with the client about the status along with the team member.

¢ Involved in preparing the traceability matrix and mapping requirements with test cases.
e Wrote technical documentation on QA confluence.

¢ Assigned work to team members and mentoring the team as part of training, resource & time management.
¢ Review of the defects that are raised by the team to regularize the presence of it.

¢ Provided aftercare support for customers if required.

¢ Provide project-related training, guidance and support to peers and new team members.

Milestone Internet Marketing Pvt. Ltd. Ahmedabad August 2011 - September 2014

Designation: Senior Associate QA

Roles & Responsibilities:

e Work in various business domains, such as health care and hospitality.

e Performing functional, regression, user acceptance and concurrency testing on their different client's websites.
e Performing database testing related to the client's websites.

« Writing test cases for the new features or projects if not available.

¢ Retesting the test cases where a defect has been raised.

e Responsible for dealing with the problems, bug fixing and troubleshooting.

e Preparing suggestion documents to improve the quality of the application.

¢ Responsible for quality assurance and defect-free deployments.




Elsner Technologies Pvt. Ltd. Ahmedabad July 2010 - August 2011

Designation: QA Executive

Roles & Responsibilities:

¢ |learn different testing methodologies while working on live projects.

¢ Reviewing requirements and technical design documents to provide timely and meaningful feedback.
Coordinated with developers for defect analysis and make a defect report.

Responsible for designing, creating and executing test cases.

Reviewing and execution of test cases suggested improvements in design and functionality.

¢ Maintained continuity throughout all websites, both technically and creatively.

Cygnet InfoTech Pvt. Ltd., Ahmedabad January 2010 - May 2010

Designation: Software Developer Trainee

Roles & Responsibilities:

e Developed a web-based learning management system for online learning.

o To study business entities, activities and relationships. Requirement gathering at the client-side.

¢ Did web-based test automation to support quality engineering team to gain ROl in the regression.

Personal Details

Date of Birth 12th May, 1988

Location Ahmedabad, Gujarat
Nationality Indian

Languages English, Hindi and Gujarati

Organizational Level Activities

¢ Attended various webinars and webcasts related to scrum framework.
o Participate in knowledge sharing activities

¢ Participate in cultural activities in organization.

Hobbies

¢ Learning new things for both personal and professional growth

e Listening Music, Travelling, Selective Reading

¢ Photography and Drawing

Declaration

| hereby declare that all the details provided above are true to the best of my knowledge.

Darshit Shah




